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Building Public Trust Trough 
Electoral Integrity 



Introduction 

• Adoption of Open Government Principles in electoral processes are important to 
build and maintain public trust. Public trust is one of the keys to conduct 
democratic, free and fair elections. 

• Electoral integrity (integrity on electoral process and result) will occur only if the 
accepted - international standards of elections are applied at all electoral stages 
(pre-, during, and post).

• Problems that encouraged KPU to implement transparency: 
– Many electoral irregularities and frauds occured during the 2009 elections 
– Low public trust and  participation  
– Electoral data was not consolidated and documented properly 
– No public access to electoral data 

• Several strategies to implement the transparency on elections process: 
a) Conducts public consultation for each draft of KPU Regulation 
b) Publishes the draft of KPU Regulation widely through KPU’s website 
c) Publishes the election data (voters, candidates, political parties, campaign 

finances, the result of elections, and so on) 
d) Shares electoral data to Bawaslu (Election Supervisory Commission), political 

parties and other stakeholder
e) Conducts regular meetings with journalists 
f) Optimizes ICT on elections 



How KPU Increases Public Trust?

1. Applies and up holds transparency at all activities 

2. Works professionally and independently 

3. Invites broader public participation at all election 
cycles

4. Be more responsive to public’s voice

5. Be more effective and efficient in performing KPU 
tasks  

6. Applies progessive law approach to ease voters to 
exercise their political rights on elections

7. Optimizes the use of technology on elections 



Challenges and Efforts 

• Some challenges to implement transparency 
1. Resistency from political parties and/or candidates 
2. Politicking issues (sipol, sidalih, dan situng) by 

politicians 
3. Human resources 
4. Internet connectivity 
5. Legal foundation 

• Some efforts done by KPU 
1. Stakeholders involvement since the beginning 
2. Provided training for operators
3. Procured internet connection via satelite (VSAT) to 

regions that are not covered by internet connection   
4. Provided stronger legal foundation at KPU Regulation 



KPU’s Innovation on Data Transparency

• SIDALIH for developing, up dating, and publishing 
voter data 

• SILON for collecting, verifying, and publishing 
candidates 

• SIPOL for verifying and publishing political parties 
• JDIH portal for publishing all documents and 

information related to law and regulations 
• SITUNG for publishing C1, tabulating real count, and 

publishing vote recapitulation at all levels.
• The most important thing is all electoral data 

(voters, candidates, electoral budget, political 
parties, candidates, etc) are provided in one portal. 
https://infopemilu.kpu.go.id/

https://infopemilu.kpu.go.id/
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Thank you 

Melayani Pemilih Menggunakan Hak Pilihnya

www.kpu.go.id

TRANSPARENCY AND INTEGRITY 
FOR QUALITY OF ELECTION 


